KOMMUTET IO OBPA30BAHHIO ICKOBCKOHN OBJIACTH

IIPUKA3

ot 04.12.2019 Ne 1232
r.JICKOB

O6 yTBepXIeHHH MOJIOXKEHHSI O MOPIIKE

paccMoTpeHus obpartieHuit rpaKIan
B Komutere no o6pazoBanuio IIckoBckoii
obnacTH
B coorBerctBUM ¢ ODenepanpHbiM  3akoHOM ot 02.05.2006

Ne 59-®3 «O nopsake paccMmorpeHus ofpaiieHus rpaxaad Poccuiickoii
Qenepanun», IMOCTAaHOBICHHEM AIMUHHMCTpauuu IICKOBCKOH 06nacTu oOT
11.03.2015 Ne 111 (pen. ot 06.02.2019) «O paccMoTpeHuH obpalienuii rpaxuaH B
AJMUHUCTpauuu 00JacTH,
ITPUKA3BIBAIO:

1. YTBepauth mnpunaraemMoe MONOXKEHHE O IMOPSAKE PACCMOTPEHUS
oOpamenuit rpaxaan B Komutere nmo o6pazosanuto IIckoBckoit obmacTy.

2. KoHTposb 32 HCIIOIHEHNEM HACTOSIIEro IIPUKa3a OCTaBIIAIO 3a COOOil.

IIpencenarens koMuTeTa D it e A.B.Cenynos

BEPHO:
Bunranok 2.D.
29-99-55 n.106



YTBEPXJEHC
npukazoM Komurera no ob6pazoBaHuio

IIckoBckoit obnacTu
« 04 » nexabps 2019 r. Ne 1232

INOJIOKEHUE

0 NopsiiKe paccMOTpeHHsi oOpameHuii rpaxkaad B Komurere o

oopazosanuio llckoBckoii o6aacTu

[. O61ue nosoxeHus

1. Hacrosmee IlosoxeHne o mnopsiake pacCMOTPEHHS OOpauleHHiH
rpaxaan B Komurere no oOpaszoBanuto [lckoBckoit obGmactu (manee -
Ilonoxenne) paspaboraHo B cooTBeTcTBUU ¢ DepepalbHEIM 3aKOHOM
ot 02 mas 2006 r. Ne 59-®3 «O nopsinke paccMoTpeHusI oOpalleHuit rpaxan
Poccuiickoit ®enepauun» (nanee - egepanpubiii 3akoH Ne 59-03) B nensx
oOecrieYeHnsi CBOEBPEMEHHOTO M KayeCTBEHHOrO PacCMOTpPeHHs oOpalieHuit
rpaxaad B Komurere mo oOpaszoBanuto IlckoBckoit obGmactu (manee -
Komurer).

2. Jlenictue IlonoxeHus He pacmpocTpaHsieTcss Ha oOpalieHus,
3aperuCTPUPOBaHHbIE B AJMHUHUCTpAaUUK [IckoBckol 00JacTH MOCTYIMBILUE
B KomuTeT [ IOATOTOBKU MNPOEKTa OTBETA WJIK PACCMOTPEHHS BOIIPOCa
O 11e1eCO00Pa3HOCTH MPOBEJACHUS JTHUHOTO MPHEMA 3asiBUTEJIS PYKOBOICTBOM
ANMHUHHCTpALMK  00JAacCTH,  PACCMOTPEHHE  KOTOPBIX  OCYIECTBIIAETCS
B TIOpsi/IKE, YCTaHOBJIEHHOM IIOCTaHOBJIEHHMEM AJIMUHUCTpanuy IICKOBCKOM
obmactu ot 11 mapra 2015 r. Ne 111 «O paccmoTpernu obpaiennii rpaxaan
B AIMUHUCTpauu 00J1acTHY.

3. IloHATHS U TepMHUHBI, HCIOJIB3YEMBIE B HacTosleM IlooskeHuH,
NPUMCHSIOTCST B 3HAYEHHsAX, OIpedesieHHbIX B dDelepaibHOM 3aKOHE
Ne 59-@3. Kpome Toro, st ueseil Hacrosiero IlonoxeHus HUCTIOJIB3YIOTCS

CJIicAyromue IOHATHA:



a) mepBUYHOE oOOpalleHue — oOpallleHue, CcoJAepXKallee BOINPOCHI,
10 KOTOPBIM 3asiBUTENh paHee B KoMuTeT He oOpamaics.

6) moBTOpHOEe oOpaleHHe - oOpalleHHe, B KOTOPOM BBIpaKaercs
Hecoryjacue 3asgBuUTeNst ¢ oTBeroM Komurera Ha ero apeabiaylive
obpallieHus;

B) AyOnuKarT oOpallleHHs - IMOBTOPHBIM JK3eMIUIAp OOpallleHUs] HIH
KOMHs OJHOTO W TOTro XK€ odOpailieHusi (BKJrouUas oOpalleHusi ¢ pa3IMuHbIMU
ajpecaTaMd, HO HIEHTUYHBIM COJIEpX)KAaHHEM) OT OJHOTO M TOTO XK€
3asBUTEJIS.

4. Opranu3alyio paccMOTpeHusi oOpaineHuil rpaxiaadH B Komwurere
OCYLIECTBIISIET Npejicenaresib Komurera Wi OT €ro UMEHU yIOJIHOMOYEHHBIH
npukazom Komurera corpynuuk Komurera.

[ToancanTamMu OTBETOB Ha TEPBUYHBIE OOpAIeHUs IPaXXAaH SIBISIOTCS
nepBble 3aMecTUTeNH mnpeacenatenss KoMurera, 3amecTUTeNnd Tipeaceaaress
Komurtera (nanee —3amectutenu npenacenarenss KoMuTeTra) B COOTBETCTBHH
C 3aKpeIUICHHBIMH [IOJDKHOCTHBIMH perjaMeHTaMHu cdepaMu BEIIeHUS, eCld
nopyueHuem  mpexaceparenss Komurera WM JODKHOCTHOIO — JIMIIA,
UCIIOJIHSIIOIIET0 ero 00s13aHHOCTH, HE YCTaHOBJIEHO HHOE.

IloanucantamMu OTBETOB Ha IMOBTOPHBIE OOpallleHUs] TPa)<)laH, a TaKxKe
Ha TEepBUYHBbIE OOpallleHusl IpaXK/aH, B KOTOPBIX OOKAIYIOTCS PelICHUS WITH
neiicrBus (Oe3peiicTBue) 3amecTuTenei npexacenatens Komurera, sSBISIOTCS
npeacenarens KomuTera MM JOJDKHOCTHOE JIMIIO, HCIIOJHSIOIIEE €TO
00s3aHHOCTH.

5. IlognucaHue YBEIOMJICHMM W 3ampocoB HHGOpMalMd B paMKax
paccMOTpeHus oOpalleHUH TpaXKJaH OCYIIECTBISET JOOKHOCTHOE JIULO,
YIIOJIJHOMOUYEHHOE B COOTBETCTBHUM C NMYyHKTOM 4 Hacrosiero IlomoxeHus
Ha MOJITMCaHUEe OTBETA.

6. Hcuucienne cpoka paccMOTpeHHs] OOpallleHWH, YCTAHOBJIEHHOIO
yacTeio 1 crateu 12 @enepansHoro 3akona Ne 59-D3, HaynHaAETCst CO JHS €ro
pervcTpanuyd W 3aBepIlaeTcs HalpaBJIEHUEM OTBETa Ha TOYTOBBIH ajpec
3asBUTeNs (AJ1st oOpaIeHni, NOCTYITUBIINX B THCHbMEHHOM BUAE U HA JIMYHOM
MpUeMe) WM aJipec BJIEKTPOHHOH MOouThl (Uit oOpalleHui, MOCTYNUBIIMX

B DJIEKTPOHHOM BHJIE).



7. Bce neHCTBHS, CBA3aHHBIE C pErHCTpaliMed H pacCMOTPEHHEM
oOpalleHni rpax/iaH, a TaKxKe ¢ KOHTPOJEM 3a CPOKaMH MX pacCMOTpEHHS,
OCYHIECTBIISIOTCA C MCIOJIB30BAHMEM TOCYJAapCTBEHHOH HWHGOPMAalMOHHOMA
cucteMsl «CHCTeMa DBJIEKTPOHHOTO JTOKYMEHTO000poTa A AMHHUCTPALUH

IlckoBckoi obnactuy» (naiee - COJ1 ATTI0).

II. ITocTymienue obpaieHnii rpaxian

8. OO0s3aTeNnbHON PEruCTpalil U PacCMOTPEHHIO B TOPSJIKE M CPOKH,
ycraHoBiieHHble DenepanbHbiM 3akoHOM Ne 59-@3, mosexxat obparneHus
rpakJaH, HarpasJieHHble UMY B KoMuTeT:

B IIMCbMEHHOH (QopMe Ha moutoBhIl aapec Komurera: r. IIckos,
yi. Hekpacosa, n. 23, 180001, a tarke yepe3 mouyToBbll sumk Komurtera,
pacnoyioKeHHBIN 110 anpecy: yia.HekpacoBa, 1.23, mouToBOE OTHEIIEHNUE;

B OJIEKTpOHHOW QopMe B pasnen Komurera WHTepH:ST-NpHeMHOM
Anmunuctpauuu IlckoBekolt 0071acTH M OpraHOB HCIOJHUTENHOH BJIACTH

IlcxoBckoit oOnactu mo aapecy: https://priemnaya.pskov.ru/;

B YCTHOH Qopme B XOfie JHMYHBIX NPUEMOB I'PaXk[IaH, MPOBOIAUMBIX
npeacenarenem Komurera nubo yrnomHOMOYEHHBIM UM JOJDKHOCTHBIM JIMIIOM
KomureTa B COOTBETCTBHH C YyTBEepXkIEHHBIM rIpadukom. O6paieHus,
MOCTYNUBIIME B XOJA€ JHYHOrO Nprema, ohOpMISAIOTCS B BHUIE KapToyek
JINYHOTO TpHeMa B COOTBETCTBMM ¢ TpeGoBaHUsIMHU cTaThb 13 DelepanbHOro
3aKkoHa Ne 59-@3.

9. Corpyanux KomuTeTa, Ha KOTOPOrO BO3JIOXKEHO OCYIIECTBICHHE
GYHKUMH peructpauuy oOpalleHuil rpaxpad (mamee - perUCTpaTop),
B TEUCHHE OJAHOTO paboyero IHA C MOMEHTa pEerHCTpaldM OOpalleHHUs
HanpasjseTr ero mnocpeacrsoM C3OJ] AIIO npeacemarenmto Komurera umu
YIOJTHOMOYEHHOMY  IPHUKA30M Komurera  corpyanuky  Komurera,
OCYIIECTBJISIOLIEMY OPraHU3aLHI0 paCCMOTPEHHS 0OpallleHHH OT Sro UMEHH.

III. PaccmoTpenue obpatieHuii rpaijan

10. B cpok, He npeBbiarounii JIByX pabouux JHEH co JaH4 MOJIYYEHUSI
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NMCEMEHHOrO oOpalleHus, npejcenatens KoMuTera MM yIOJHOMOYEHHBIH
npukasoM Komwurera cotpyauuk Komurera, ocymiecTBisiommii oprausanuio
paccMOTpeHust 0OpalleHuii 0T ero UMEHH, JaeT IOpYyYeHHE O PACCMOTPEHHU
NMCBMEHHOro OOpalleHHs] JODKHOCTHBIM JidiaM KomwuTera B COOTBETCTBUH
C UX KOMIIETEHLUEH, KOTOpoe opopmiisieTcs B Buse pesoaonun B COJ] ATIO
(lajiee - pe3oIONUs PyKOBOIUTEIISA).

B cinyyae ecnu mnoanucaHToM OTBeTa Ha oOpallleHMe  SBJISETCH
npeacegarens KoMurtera, TO OTBETCTBEHHBIM 3a pacCMOTpPEHHUE OOpalleHus
M IIOArOTOBKY IIPOEKTa OTBETAa HA HEro (OTBETCTBEHHBIM HCIOJHHUTEIEM)
ABJIAETCS JIOJDKHOCTHOE JIMLO, YKAa3aHHOE B PE3OJIONHMH PYKOBOIUTEISI
HEPBBIM.

B cinydae ecnum mnoamucaHToM OTBeTa Ha oOpallleHHMe  SABJISETCH
3aMecTuTeNns Inpexacenarenss Komurera, TO OTBETCTBEHHBIM HCIIOJHUTEIEM
SIBJIAETCA JJOJDKHOCTHOE JIMLO, YKa3aHHOE MEPBLIM B PE30JIIOLUH 3aMECTHTEIS
npencenarens Komurera. Ilpu orcyrctBuM B TedeHue 2 paboumx aHelt
pe30JIOLMM  3aMecTUTeNnst  npexncenarens Komurera o HasHa4YeHHH
OTBETCTBEHHEIX MCIOJHUTENEH OTBETCTBEHHBIM MCIIOJIHUTEEM BBICTYIIAET
OH caM.

11. JIOJoKHOCTHEIE  JIMLA, yKa3aHHbIE B PE30OJIIOLMHM  PYKOBOJHUTENS
WM 3aMecTuTeNs  npenceparenss Komurtera mociie  OTEETCTBEHHOIO
HCITOJIHUTENS, SIBJISIFOTCS COUCITOJIHHTEIISIMU.

Coucnojnurenn B nOpenenaXx  KOMIETEHUMH  NPEACTABISIOT
OTBETCTBEHHOMY VCITOTHUTEJTIO UH(OpMaIHIo, HEOOXOTUMYIO
JUIsL  CBOEBPEMEHHOT'O 5 KaueCTBEHHOTO PACCMOTpEHUS
oOpamieHus, B  CPOK HE TO34Hee 15 gaHeH cO JHS perucTpanuu
oOpallleHus, eCclI¥M HMHOH CPOK He YCTAaHOBJICH pPEe3OJIOLMel npeicenaTess
Komurera nnu 3amecturests npeacenarens Komurera.

12. Tlo pesyneTaTtaMm paccMOTpPeHHs MHCHBMEHHOrO OOpaleHus
OTBETCTBEHHBIN HCIOJIHUTENIL B CPOK He IMo3aHee 5 pabGoumx JHei
A0 HCTEYEHHST ~ CpOKa  pacCMOTPEHHsT  IIMCBMEHHOro  obpaiieHus,
OIIPE/IeJISIeMOI0 B COOTBETCTBUM C IYHKTOM 6 Hacrosiuero IlonoxeHwus,
IIOArOTaBIMBAET MPOEKT OTBETA TpaXJAHMHY W  HalpaBiseT ero

Ha NOJANMCAHUE JNOKHOCTHOMY JIMILY, YKa3aHHOMY B IIYHKTE€ 4 HACTOSIIEro



[TonoxeHnusi, ¢ ucnonb3zopanuem CHJI AITO.

13. OtBer 0 pe3ynbTaTax paccCMOTPEHHUS OOpalleHHsl 3a TOIIIHCHIO
HECKOJIBKUX 3asABHUTENEH aapecyercs OAHOMY M3 HHUX (KaK MpaBuio,
YKa3aHHOMY B CIIMCKE 3asBUTEJIEH MEpPBBIM) C MOMETKON «aJisi OOBsBICHHS
JPYTUM 3asIBUTEIISIM.

14. T1pu HAaXOXJAEHUHN y OTBETCTBEHHOTO HCTIOJTHUTEIS
Ha pacCMOTPEHMHM HECKOJIBKHX OOpallleHHdH OT OJHOro TIpaKJaHHHa
JOITyCKaeTCsl HAlpaBJICHUE B €ro aJpec eAMHOr0 OTBeTa C IEePEYHCIEHHEM
BO BBOJHOH YacTH OTBETa PEKBU3MTOB PACCMOTPEHHBIX OOpalleHMI
(IpH OTCYTCTBUM PEKBU3UTOB YKa3bIBAOTCS JIPYrHe NaHHBLIX, HO3BOJISIOLIHE
OIpeeIUTh NIepeYeHb PACCMOTPEHHBIX 0OpallleHuid ).

IIpy mDOArOoTOBKE €AMHOr0 OTBETa CPOK PACCMOTPEHHS BKIIFOYEHHBIX
B HEro oOpallleHMH HCYHCIAeTCs] MO OOpAalleHHI0, MOCTYIHMBILIEMY PpaHbIIIe
OCTAIbHBIX.

15. B ciydae ecny oOpallleHHE COAEP)KUT BOIMPOCHI, pellieHHe KOTOPBIX
He BXOIMUT B KoMIeTeHUHMI0 Komurera, TO OTBETCTBEHHBIH HCITOJHUTEID
B COOTBETCTBHH C YacTsaMHU 3 win 4 ctaTtbu 8 PenepanbHoro 3akoHa Ne 59-03
B TCUCHHE CEMH KaJleHJapHbIX JMJHEH €O JAHS perucTpaludd oOpalleHus
OCYIIECTBJISET €ro Nepeagpecaltio ¢ OIHOBPEMEHHBIM YBEJOMIIEHHE 00 3TOM
rpaklaHuHa, HallpaBUBILIETro oOpalleHHe.

IIpu oTOoM oOpaTHas nepeanpecanus oOpamieHdst (HanpasieHHe
oOpallleHHs B TOCYIapCTBEHHBIN OpraH WK JODKHOCTHOMY JIMILY OT KOTOPOTO
OHO MOCTYNMJIO) HE JIOMYCKAETCH.

16. Ilpu noctymnenun nybaukata oOpalleHHsl 3asBUTENIO HE MO3IHEe
10-11HeBHOTO CpOKa ¢ MOMEHTA ero PerucTpaliiy HalpaBiIeTCs YBeJOMIIEHHE
C YKa3aHHeM JaThl U HUCXOASLIEr0 HOMEpa OTBETa Ha MEePBHYHOE (TIOBTOPHOE)
oOpalleHue U MPUIOKEHHEM €ro KOIHH.

17. OTBeThl ¥ yBEJOMIIEHUs 3asABHTENSIM, IOJMHUCAHHbBIE >JIEKTPOHHOM
MOJIMHUCHIO U OQOpMIIEHHBIE B COOTBETCTBUM ¢  HHCTpykuueii
no  JEeJONPOM3BOACTBY B AAMUHHCTpanud  IIckoBckoll — obnacty,
YTBEPXKIIEHHOH pacnopsbkenueM Anmuuuctpauun IlckoBcko#l  obsactu
oT 29 nexabps 2018 r. Ne 617-p, HanpapisiioTcs Ha 4epHO-Oes(bIX OIaHKaxX

Komurera.



18. O0s3aHHOCT, 1O PEerucTpallid  OTBETa  3asBUTEIIO  JIEXKHT
Ha PErucTparope, IO BHECEHHWIO JaHHBIX OO0 OTIpaBKe OTBeTa B JXypHal
perucTpauuu KOPpPECIOHJACHUMH K OTIPAaBKE W HaNpaBJIEHUIO MOAMMCAHHOTO
oTBeTa (yBEJIOMJIEHMS) Ha IIOYTOBBIM aapec 3asBUTENS B TEYSHHE OJIHOTO
pabouero AHsS C MOMEHTA €ro IOJMHCAHHUs JISKHUT Ha CIEHHalIMCTe OTHela
yIpaBJIeHHUs IeJIaMH, KaJpOB.

19. B cinywyae ecnu HampaBiieHHE OTBeTa (yBeAOMJIEHHSI) T'paXAaHHUHY
OCYLIECTBJISIETCS. Ha aJpec 3JIEKTPOHHOW IMOYTHI, PErUCTpaTop B TEUCHHE
OIIHOrO  JHS  OCYILIECTBISIET  perucTpauui oreBera  (YBEJOMIICHHS)
1 HanpasiseT ero nocpencrsoM COJ] AIIO oTBeTcTBEHHOMY KCIIOJHUTEIIO
C IIOpYYEeHHUEM O HallpaBJIE€HUHU OTBETA Ha PJIEKTPOHHBIN afpec 3assBUTEIS.

OTBeTCTBEHHBI  WCIOJHUTENb  IOCJE€  HampaBieHAS  OTBeTa
(yBEmOMIIEHHS) Ha 3JIEKTPOHHBIN ajipec 3asiBUTENS 3aMOJIHIET TEKYLHI OTueT
00 HCIIONHEHUH NMOPYYEHUs PEerucTparopa, NMPUKIaabiBasi B BUIAE OTIEIBHOIO
BJIOKeHHA ((]ailna) CHUMOK 3KpaHa (CKPUHIIOT), TOATBEPXKIAIOMUA (akTt
OTIPaBKU JJIEKTPOHHOI'O JOKYMEHTa Ha YyKa3aHHBIM B  oOpalleHUH

IrpaxKiaHnHOM 3H€KTpOHHBII71 aapec.

VII. KonTposns 3a paccmMoTpeHueM oOpalieHui rpaxiaH.

20. OTBETCTBEHHOCTH 3a CBOEBPEMEHHOE M KAUECTBEHHOE PACCMOTPEHUE
obpamenuit  rpaxnaan B KomuTeTe  HeceT  IO/DKHOCTHOE  JIMIIO,
YIIOJTHOMOYEHHOE Ha IOAIIMCAaHUE OTBETa Ha OOpalleHHe B COOTBETCTBUH
C MyHKTOM 4 Hacrosiero [1ojgokeHust 1 OTBETCTBEHHBIM UCTIOIHY TEJIb.

21. Kontpoins coOmoaeHns CpoKoB paccMOTpeHuUs oOpallednii rpakaan
B KomuTeTe ocCymiecTBisieT MOJDKHOCTHOE JIMIIO, OMNpPeNeeHHOE IPUKA30M
Komurera.

22. 3a HeWCNOJIHEHHE WM HeHaJJIe)Kallee HUCIOJHEHUE HACTOSILEro
[onoxenust nomkHOocTHRIe nMua KoMurera HecyT OTBETCTBEHHOCTS,

YCTaHOBJICHHYIO 3aKoHOaTenbcTBoM Poccuiickoit denepanuy.



